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Product Bulletin: July 14, 2022 Expected General Availability: QBT2500: July 14, 2022 
QM2500:  October 31, 2022 

Product: QuickScan QM/QBT2500  Expected Public Announcement: September 6, 2022 

 
QUICKSCAN™ QM/QBT2500  

THE CORDLESS MODELS JOIN THE 2500 SERIES! 
 
 
OVERVIEW 
 
Datalogic is very pleased to announce that both the cordless STAR Radio 
and Bluetooth® models are ready to join the QuickScan 2500 Series, our 
entry-level 2D handheld scanners for general purpose applications. These 
models complete an offering which is aimed at providing superior 
performance at a very affordable price. 
 
The new QuickScan QM2500 STAR radio models ensure interference-free 
communication with low sensitivity to obstacles, avoiding delays and 
increasing productivity, particularly in busy environments with Bluetooth 
and Wi-Fi. This will pay back your investment back in just three months! 
 
Furthermore, in times of shortage of components and Bluetooth chips in 
particular, the availability of an alternative radio communication 
represents for our customers a protection of their investment and an 
appropriate risk diversification.  
 
At the same time, Datalogic confirms its commitment on Bluetooth models 
– the new QuickScan QBT2500 – that provide maximum flexibility and solves most end user 
applications, by increasing both the autonomy and the radio range. In other words, you have two 
weapons instead of one! 
 
With this addition, the whole QuickScan 2500 Series is now completed and fully available, featuring 
the distinctive design and family feeling of the Datalogic general purpose offerings of handheld 
scanners, and providing the latest USB-C connectivity. This offering includes a variety of stands, 
holders, and accessories to provide associates with the best fit in their working environment.  
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TARGET INDUSTRY APPLICATIONS    
 

INDUSTRY SUB-INDUSTRY BUSINESS PROCESSES / 
APPLICATIONS 

Retail • Food - Grocery 
• Non-Food 

• Point of Sale Checkout  
• Loyalty cards and electronic 

coupons 

Commercial Services • Postal 
• Banks 
• Public Administration 
• Utilities 

• Document handling 

Healthcare • Laboratories 
• Pharmacies 

• Test tube handling 
• Checkout 
• Companion scanner 

Hospitality  • Ticketing  
• Entertainment  

(For sport events, concerts, 
cinemas, and theaters, etc.) 
 

• Ticket/access verification 

Government • Lottery and gaming 
 
 
 

• Document handling 

Light Manufacturing  • Electronic, clean environment  • Work-in-Progress 
• Order Processing 
• Quality control 

Transportation & 
Logistic 

• Ticketing  
(In airports, train, and bus 
terminals) 

• Ticket/access verification 
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MAIN TARGET APPLICATIONS AND USE CASES 
 
1. INDUSTRY: Retail In-Store 
 
SUBINDUSTRY:  Food – Grocery, Non-Food, Stores, Shopping malls 

 
 
BUSINESS PROCESSES / APPLICATIONS 
 

• Point of Sale Checkout  

• Loyalty cards and electronic coupons 
 
 
 KEY SELLING ARGUMENTS 
 
What the Operator expects: 

• Best-in-class ‘first-time at every time’ scanning performance 

• Full guidance with extremely precise visible, audible, and tactile feedback 

• Comfortable to handle and on the operator’s eyes with soft and adjustable brightness 

• Wide radio range, seamless motion-sensing modes transition, and flexible cables to provide 
freedom of movement  

• Continuous no-stop operations with no failures, full-shift autonomy and zero interferences 

What the End Customer expects: 

• Affordable price for limited budgets 

• Elegant and cutting-edge design, with choice of colors and variety of stands and accessories 

• Connectivity to whatever host, including the latest USB-C standards 

• Seamless configuration of the scanner 
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 CUSTOMER VALUE 

 

• Improved operator efficiency, with reduced no-read/misread management activities 
• Improved operator productivity, with the promptest feedback of a good-read, to 

proceed as quickly as possible during peak hours 
• Increased operator productivity, making the associates happier and at their ease with 

handling the scanner during full shifts 
• Increased operator efficiency, without constraints even in a restricted working space 
• No down time for break-down of the scanner, resets or miscommunication, and 

interferences from other Bluetooth and Wi-Fi devices 
• No compromise in quality or accuracy of details – the scanner doesn’t look ‘cheap’ 
• Best fit for the in-store environment, make Retailers present their stores at the best, as 

their own ‘image’ in front of their customers 
• Connectivity requires no further investment or installation’s expenses 
• Fast and intuitive set-up saves time and increase efficiency during installing phases 

 
 
 
2. INDUSTRY: Commercial Services and Government 
 
SUBINDUSTRY:  Postal, Banks, Public Administration, Utilities 
  

 
 

  
 
BUSINESS PROCESSES / APPLICATIONS 

 
• Document Handling 
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 KEY SELLING ARGUMENTS 
 
What the Operator expects: 

• Best-in-class ‘first-time at every time’ scanning performance 

• Full guidance with extremely precise visible, audible, and tactile feedback 

• Wide radio range, seamless motion-sensing modes transition, and flexible cables to provide 
freedom of movement  

• Continuous no-stop operations with no failures and zero interferences 

What the End Customer expects: 

• Affordable price for limited budgets 

• Connectivity to whatever host, including the latest USB-C standards 

• Seamless configuration of the scanner 

 
 
 
 CUSTOMER VALUE 

 

• Improved operator efficiency with reduced no-read/misread management activities 
• Improved operator productivity with the promptest feedback of a good-read, to 

proceed as quickly as possible during peak hours 
• Increased operator efficiency without constraints even in a restricted working space 
• No down time for break-down of the scanner, resets or miscommunication, and 

interferences from other Bluetooth and Wi-Fi devices 
• No compromise in quality or accuracy of details – the scanner doesn’t look ‘cheap’ 
• Connectivity requires no further investment or installation’s expenses 
• Fast and intuitive set-up saves time and increase efficiency during installing phases 
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WHERE’S THE VALUE FOR THE CUSTOMER  
 

KEY DIFFERENTIATORS USE CASES 

CUSTOMER VALUE POS CHECKOUT in GROCERY 
and CONVENIENCE STORES 

DOCUMENT HANDLING in 
POSTAL OFFICES 

Interference-free 
communication in busy 
environments with BT and Wi-
Fi, thanks to DL proprietary 
and unique STAR Radio system 

Based on average time required to 
manage interferences:                               
Est. saving: 10 min/day              
(40€ / $50 / month x scanner) 

Based on average time required to 
manage interferences:                               
Est. saving: 5 min/day                 
(20€ / $25 / month x scanner) 

Increased efficiency and 
productivity 
with ‘Green Spot’ good-read 
visual feedback 

Based on 400 transactions/day: 
Est. saving: 7 min/day 
(30€ / $35 / month x scanner) 

Based on 100-800 
transactions/day: 
Est. saving: 2-14 min/day 
(8-60€ / $9-70 / month x scanner) 

Non-stop operations  
in case of damaged/poorly 
printed barcodes and/or no-
reads, for manual input 

Based on 20 sec required for each 
manual input: 
Est. saving: 3.5 min/day 
(15€ / $18 / month x scanner) 

Based on 20 sec required for each 
manual input: 
Est. saving: 11 min/day 
(45€ / $53 / month x scanner) 

No down-time with the 
operator  
because of no breakdowns 
with the scanner 

Based on 1 break-down/ year: 
Est. saving: 15 min/year 
(25€ / $30 over 5 years) 

Based on 1 break-down/ year: 
Est. saving: 15 min/year 
(25€ / $30 over 5 years) 

Lower TCO with a 5-year 
warranty and EASEOFCARE 
service plan 
because of no breakdowns 
with the scanner 

Based on 1 break-down/ year: 
Est. saving: 1 scanner/year 
(150€ / $175 over 5 years) 

Based on 1 break-down/ year: 
Est. saving: 1 scanner/year 
(150€ / $175 over 5 years) 
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THE HANDHELD SCANNER 2D GENERAL PURPOSE PORTFOLIO AT A GLANCE 

 

CUSTOMER VALUE FEATURE IMPACT QUICKSCAN 
QW2500 

QUICKSCAN 
QD/QM/QBT 2500 GRYPHON 4500 

First-time at every time 
scanning performance, to 
reduce no-read/misread 
and increase productivity 

1D/2D 
Reading 
Perf. & 
Snappiness 

ALL use 
cases 

   

All-in-one device to apply 
for even complex 
applications 

Image 
Capture 

SOME use 
cases 

   

Increased efficiency with 
prompt visual feedback 
in noisy environments  

Visual 
indicators 

ALL use 
cases 

Green Spot 
Good read LED 

Extreme Precision Aimer     
Green Spot + LED 

Green Spot 
3GL (3 Green Lights) 

Freedom of movement in 
a restricted working 
space 

Motionix 
Auto-Stand 
Wireless 

SOME use 
cases 

Motionix only 
No cordless YES YES 

Connectivity to whatever 
customer’s host 

Multi-
Interface 

SOME use 
cases USB-only YES YES 

Best fit within the 
customer POS check-out 
layout  

White 
Model 

SOME use 
cases Black-only YES (QD2500 only) YES 

The scanner must be a 
reliable companion that 
never lets you down 

Trigger 
robustness 

ALL use 
cases 

MAX 
(10M hits + proven design + 

good quality of plastics) 

MAX 
(10M hits + proven design + 

good quality of plastics) 

MAX 
(10M hits + proven design 
+ good quality of plastics) 

The sound is one of the 
primary feed-back of a 
good-read to the 
operator; it simply cannot 
be weak  

Sound 
Pressure  
>70 dB min. 

ALL use 
cases BEST BEST BEST 

Extra-robustness for 
specific environments 
and use cases 

Drop 
capability 

SOME use 
cases 1.5m 1.5m 1.8m 

No contacts maintenance  Wireless 
Charging 

SOME use 
cases N/A NO YES 
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FEATURES AND BENEFITS  
 

PRODUCT FEATURES BENEFITS FOR CUSTOMER 

STAR Radio Wireless 
Communication 
 Narrow band radio: 433 MHz / 

910 MHz  
 Point-to-Point Configuration  
 Complete bidirectionality  
 Radio range in open air: up to  

30 m / 98 ft 

Interference-free in busy Wi-Fi/Bluetooth environments: 
it’s a unique and distinctive system compared to the 
Bluetooth-only competitive offering, and Datalogic is the 
only manufacturer providing this kind of proprietary 
radio system. 
In times of shortage of components and BT chips in 
particular, the availability of an alternative radio 
communication represents for the customers a 
protection of their investment and an appropriate risk 
diversification when shared with BT devices.  
Maximum security and data protection are guaranteed 
by the proprietary design, which ensures ‘data privacy’ 
thanks to its closed system.  

Bluetooth wireless technology 4.0 
Certified Class 1 
 Point-to-Point Configuration  
 Profiles: SPP - Serial Port Profile, 

BT HID  
 Radio range in open air: up to  

50 m / 164 ft  

It provides maximum flexibility and solves most end 
user applications.  
It increases both the reader’s autonomy and the radio 
range. 

Outstanding operating flexibility  
 Powerful long-lasting Lithium-Ion 

battery (3.250mAh)  
 Up to 115.000+ Reads per 

Charge  
 85+ hours with Bluetooth radio  
 60+ hours with STAR radio  

Increases operator productivity.  
24/7 operations with non-stop for battery charging or 
out-of-range conditions. 

Smart Battery Management  
 4 different battery operating 

profiles available  
- Maximum Performance  
- Maximum Battery Health 
- Maximum Autonomy 
- Fast Charge  

Ability to manage the battery and the reader 
performance based on application needs.  
Maintenance and services operations can be easily 
planned and kept under control at any time, increasing 
solutions’ productivity (no down-time). 
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 Battery info available through 
software commands (battery 
status, level of charge, age, 
number of charging cycles, etc.)  

 Charging times:  
approx. 4 hours (FAST Charge) – 
10 hours (regular charge)  

 In- field replaceable battery 

BC2090 cradle  
 Small size and reduced footprint  
 Desk mounting options  
 USB Type C, USB Type A, RS-232 

and Keyboard wedge 
communication options (IBM 
46XX interface supported 
through dedicated cable)  

 Plug-in Cart Clip accessory 

Reduced space at the POS, to easily adapt to any layout.  
Ready to be directly connected to any kind of new POS 
system, PC, Tablet and Cash register (e.g., full touch 
tablet based).  
Ready to be installed in any cart solution (e.g., medical 
carts) or wall mounted, thanks to the versatile Cart Clip 
accessory. 
No mechanical adapting efforts required to system 
integrators and solution providers to propose solutions 
based on Datalogic reader + cradle. 

BATTERY FAST CHARGE without the 
need of an external power supply, 
because of the USB Type C host 
capability to provide the additional 
current required to support the fast 
charge option and using the new 
USB type-C cables. 

Reduces the overall cost, as no power supply nor power 
cord are needed.  
Improves the overall reliability, as no power supply or 
power cord can be damaged or disconnected.  
Simplifies and speeds up installation and cabling 
operations, as no power supply nor power cord must be 
connected. 

Outstanding Omnidirectional 
Reading Performance 
 1 MP sensor (QD2500) 
 VGA sensor (QW2500) 
 Exceptional Depth of Field 
 Decodes hard-to-read, poorly 

printed or damaged codes 
 Reads bar codes from mobile 

devices 
 Read bar codes through 

plexiglass panels 
 Reads very fast 
 Reads fast moving codes 
 Reads from any angle 
 Reads low contrast codes 

The associates scan barcodes along their entire shift at 
the cash register and during peak hours. They would get 
embarrassed in front of their customers if nothing 
happened when they pressed the trigger, or it happens 
too slowly, regardless of the barcode is damaged or 
poorly printed. Not having to align the scanner with the 
barcode is the plus side of omnidirectional 2D handheld 
scanner that users appreciate to speed up their activity. 
New frontiers of applications such as mobile couponing 
and recent regulations to contain the pandemic have 
imposed the need to read from screens and through a 
plexiglass barrier too. 
QuickScan 2500 Series excels in its class, thus providing: 
 Enhanced operating flexibility 
 Improved operators’ efficiency 
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 Reads in any lighting condition  Increased operators’ productivity 
 Reduced no read/misread management activities 

Dual blue LED-based Extreme 
Precision Aiming system 
(QM/QBT/QD 2500) 
 
 
 
 
 
Intuitive blue dot LED-based Aiming 
system (QW2500) 

 

The associates at the cash register get annoyed if it takes 
time to align the barcode to the reader; they want to 
clearly understand where the scanner is pointing at and 
be confident to read whatever the orientation.  No need 
to line up the imager and the barcode. The QuickScan 
2500 Series solves all this with an omnidirectional 
scanner with the best intuitive aimer: 

• A sense of extreme precision is conveyed to 
provide the operator the maximum confidence to 
target the proper code 

• Improved operator’ efficiency 
• Increased operator’ productivity 
• Reduced accidental reads in multiple bar code 

environments. 

‘Green Spot’ Technology 

 

Good-read feedback directly on the code is ideal under 
dim lighting conditions, noisy environments, regular and 
unusual reading positions. 
Once again, a sense of extreme precision is conveyed to 
the operator by the Green Spot being perfectly centered 
on the barcode. 

Soft Red Illumination with 
distinctive capability to adjust the 
brightness 
 

The operator can adapt the readers’ illumination 
brightness to solve any application lighting requirements. 
It is possible to tailor the reader’s behaviour to each 
specific working environment (e.g., dark rooms). 
Overall, it lowers fatigue on the operator’s eyes. 

Motionix™ (patented) 
▪ Seamless reading mode transitions 
▪ Object detection 
▪ Auto-stand mode (QD/QM/QBT 
2500 only) 

Increases operator productivity. 
Suitable for both ‘in stand’ and ‘in hand’ operations. 
Ready to promptly manage any scanning requirement in 
any situation. The scanner adapts to the task being 
executed without requiring any intervention from the 
operator. If you move the scanner when ‘aiming’ is on to 
choose what barcode to read before triggering.  Or when 
the scanner is in a ‘static’ position on the stand, it is 
always active. 

Outstanding trigger feedback 
(tactile and audible) combined with 
superior robustness: 
▪ Ergonomic and prompt tactile 
   feedback 

The feedback, both tactile and audible, that the pull of 
trigger provides to the operator is key to the success of 
the reading activity. It contributes to the promptness of 
reading that gets conveyed. Additionally, expectation of 
end users is not to have down times due to breakdowns 
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▪ Loud and adjustable sound 
▪ 10 million hits - equals top of the 
range devices on the market 

of the most stressed mechanical part of a handheld 
device.  
The benefits that QuickScan 2500 Series provides are 
tangible: 

• Improved operator efficiency 
• Increased operator productivity 
• No down times due to breakage of parts 

Up-to-date USB Type C connectivity  Ready to be directly connected to any kind of new POS 
system and/or cash register (e.g., full touch tablet-based).  
Ready to be directly connected to any kind of new PC 
and/or tablet (e.g., new notebook full touch).  

New generation set of 
recommended cables 

The cable must not prevent the associates’ short-range 
movements, nor must it not be too rigid to struggle with 
in order to keep the reader in their hands or in the rest 
position on their desk.  

• Use of new generation cables is recommended to 
provide operators with superior comfort 

• Increased flexibility and fit during installation 
• Provides the highest immunity to ESD discharge, 

thus avoiding resets and downtime issues  
The complementary new Aladdin 
3.0 configurator software provides:  

• Intuitive GUI interface even 
for first-time users 

• Search engines 
• On-line version 
• Wizard-driven interface 

embeds settings into a single 
programming code 

Deployment of the QuickScan 2500 Series is made very 
easy to customers, providing the fastest out-of-the-box 
experience and installation: 

• Cuts dramatically deployment times 
• Always perfectly up to date, as web-connected 

users don’t need any local install of the latest 
software version 

• Enable customers to configure their devices with 
just a single scan 

Cutting-edge ID design with a full 
range of models and accessories: 

• Two colors:  
• Black and white (QD2500) 
• Black (QW/QM/QBT2500) 

• Complete sets of stands and 
holders 

Customers are looking for the best fit in their own working 
environment. The handheld scanner must be seamless and 
unobtrusive during operations at the POS check-out and most 
of the time it represents a nice piece of décor. QuickScan 
2500 series responds to this requirement with: 

• Outstanding ID design that highlights the quality of 
the product itself 

• Black and white versions to adapt to the latest trend 
in POS check-out environments 

• Wide choice of stands and accessories to best adapt 
to whatever the operator’s best preference and 
comfort is. 
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BEST FEATURE 1 DETAILS    
Interference-free wireless communication 
IMPACT ON USER EXPERIENCE  

• Datalogic proprietary STAR radio ensures interference-free communication with low 
sensitivity to obstacles, avoiding delays and increasing productivity, particularly in busy 
environments with Bluetooth and Wi-Fi. 

• Unique solution on the market to avoid the issue of shortage of Bluetooth components: it 
represents an investment protection and a risk diversification. 

 
BEST FEATURE 2 DETAILS    
Outstanding Reading Performance (Depth of Field and Snappiness) for this class of products 
IMPACT ON USER EXPERIENCE  

• Enhance operating flexibility by capturing any bar code from close up to medium distances 
in any lighting condition both indoor (dark areas) and outdoor applications (direct 
sunlight). 

• Improves operator efficiency and increased operator productivity decoding hard-to-read, 
poorly printed or damaged codes or low contrast codes while reducing no read/misread 
management activities. 

 
BEST FEATURE 3 DETAILS 
Extreme Precision Aiming System  
IMPACT ON USER EXPERIENCE 
A sense of extreme precision is conveyed to provide the operator with maximum confidence to 
target the proper code, thus resulting in: 

• Wins the trust of the operator for a device that is perceived as their faithful companion to 
work with everyday 

• Improved operator’s efficiency 
• Increased operator’s productivity 
• Reduced accidental reads in a multiple bar code environment 

 
BEST FEATURE 4 DETAILS 
Superior feedback and robustness at the pull of the trigger  
IMPACT ON KPI 
The trigger is the mostly stressed mechanical part of a handheld scanner in the everyday activities 
at the POS check-out. Particular attention has been dedicated to give associates the best feedback, 
both tactile and audible, and to grant an intrinsic robustness by design and quality of parts, that 
outperforms all the other products in its class: 

• Ergonomic and comfortable tactile feedback improves operator’s efficiency and productivity 
• 10 million hits guarantee against break downs and down times, thus minimizing the TCO 

for the customers 
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PRODUCT INFORMATION FOR CORDLESS MODELS  
     

PART 
NUMBER MATERIAL DESCRIPTION EXTENDED DESCRIPTION AVAILABILITY 

QBT2500 – BLUETOOTH MODELS 

QBT2500-BK QUICKSCAN QBT2500, 
SCR+BASE BT BLK 

QuickScan QBT2500, Bluetooth, Kit, 
2D MP Imager, Black (Kit includes 
Scanner and Base Station/Charger) 

July 14, 2022 

QBT2500-BK-
BTK1 

QUICKSCAN QBT2500, 2D 
USB KIT BT BLK 

QuickScan QBT2500, Bluetooth, Kit, 
USB, 2D MP Imager, Black (Kit 
includes Scanner, Base Station and 
USB Cable 90A052258) 

July 14, 2022 

QBT2500-BK-
BTK+ 

QSCAN QBT2500, SCR 
ONLY+USB-C BLK 

QuickScan QBT2500, Bluetooth, Kit, 
USB, 2D MP Imager, Black (Kit 
includes Scanner and USB-C Cable) 

July 14, 2022 

QM2500 – STAR RADIO MODELS 

QM2500-BK-
433 

QUICKSCAN QM2500, 
SCR+BASE 433 BLK 

QuickScan Mobile QM2500, 433 
MHz, Kit, 2D MP Imager, Black (Kit 
includes Scanner and Base 
Station/Charger) 

October 31, 2022 

QM2500-BK-
433K1 

QUICKSCAN QM2500, 2D 
USB KIT 433 BLK 

QuickScan Mobile QM2500, 433 
MHz, Kit, USB, 2D MP Imager, Black 
(Kit includes Scanner, Base Station 
and USB Cable 90A052258) 

October 31, 2022 

QM2500-BK-
910 

QUICKSCAN QM2500, 
SCR+BASE 910 BLK 

QuickScan Mobile QM2500, 910 
MHz, Kit, 2D MP Imager, Black (Kit 
includes Scanner and Base 
Station/Charger) 

October 31, 2022 

QM2500-BK-
910K1 

QUICKSCAN QM2500, 2D 
USB KIT 910 BLK 

QuickScan Mobile QM2500, 910 
MHz, Kit, USB, 2D MP Imager, Black 
(Kit includes Scanner, Base Station 
and USB Cable 90A052258) 

October 31, 2022 

CRADLES 

BC2090-BK BC2090-BASE/CHARGER M 
INT, BLK, BT 

BC2090 Base Station/Charger, 
Bluetooth, Multi-Interface, Black 

July 14, 2022 

BC2090-BK-433 BC2090-BASE/CHARGER M 
INT, BLK, 433 

BC2090 Base Station/Charger, 433 
MHz, Multi-Interface, Black 

October 31, 2022 

BC2090-BK-910 BC2090-BASE/CHARGER M 
INT, BLK, 910 

BC2090 Base Station/Charger, 910 
MHz, Multi-Interface, Black 

October 31, 2022 
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ACCESSORIES 

RBP-QBT25-BK RBP-2500, Removable 
Battery Pack, Black 

Battery Pack, Removable, RBP-2500, 
Black 

July 14, 2022 

TS-Q025-BK TS-2500, Tiltable Support, 
Black Tiltable Platform, TS-2500, Black July 14, 2022 

CC-Q025-BK CC-2500, Cart Clip, Black Cart Clip, for use with QuickScan 
2500 series cordless scanner 

July 14, 2022 

 
CORDED MODELS AND KITS 

PART 
NUMBER MATERIAL DESCRIPTION EXTENDED DESCRIPTION AVAILABILITY 

QD2500 - BLACK CORDED MODELS 

QD2590-BK QUICKSCAN D2590, 2D 
MPX, BLACK, 5V 

QuickScan QD2590, 2D MP Imager, 
USB/RS-232/Wedge Multi-Interface, 
Black 

Currently Available 

QD2590-BKK1 QUICKSCAN D2590, 2D 
MPX, BLK, USB KIT, BLK 

QuickScan QD2590, Kit, 2D MP 
Imager, USB/RS-232/Wedge Multi-
Interface, Black (Kit includes Scanner 
and USB Cable 90A052258) 

Currently Available 

QD2590-BKK1S QUICKSCAN D2590, 2D, 
USB KIT, STAND, BLK 

QuickScan QD2590, Kit, 2D MP 
Imager, USB/RS-232/Wedge Multi-
Interface, Black (Kit includes 
Scanner, USB Cable 90A052258 and 
Stand STD-AUTFLX-QD25-BK) 

Currently Available 

QD2590-BKK1B QUICKSCAN D2590, USB 
KIT, AUTO-STAND, BLK 

QuickScan QD2590, Kit, 2D MP 
Imager, USB/RS-232/Wedge Multi-
Interface, Black (Kit includes 
Scanner, USB Cable 90A052258 and 
Stand STD-AUTO-QD25-BK) 

Currently Available 

QD2500 - WHITE CORDED MODELS 

QD2590-WH QUICKSCAN D2590, 2D 
MPX, WHITE, 5V 

QuickScan QD2590, 2D MP Imager, 
USB/RS-232/Wedge Multi-Interface, 
White 

Currently Available 

QD2590-WHK1 QUICKSCAN D2590, 2D 
MPX, BLK, USB KIT, WHT 

QuickScan QD2590, Kit, 2D MP 
Imager, USB/RS-232/Wedge Multi-
Interface, White (Kit includes 
Scanner and USB Cable 90A052278) 

Currently Available 

QD2590-WHK1S QUICKSCAN D2590, 2D, 
USB KIT, STAND, WHT 

QuickScan QD2590, Kit, 2D MP 
Imager, USB/RS-232/Wedge Multi-
Interface, White (Kit includes  
Scanner, USB Cable 90A052278 and 
Stand STD-AUTFLX-QD25-WH) 

Currently Available 
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QW2500 - BLACK CORDED MODELS 

QW2520-BK QUICKSCAN QW2500, 
BLK, USB 

QuickScan QW2520, 2D VGA Imager, 
USB Interface, Black 

Currently Available 

QW2520-BKK1 QUICKSCAN QW2500, 
BLK, USB, USB CBL KIT 

QuickScan QW2520, 2D VGA Imager, 
USB Interface, Black  
(Kit includes Scanner and USB Cable 
90A052258) 

Currently Available 

QW2520-
BKK1S 

QUICKSCAN QW2500, 
BLK, USB, USB CBL KIT, 
STAND 

QuickScan QW2520, 2D VGA Imager, 
USB Interface, Black  
(Kit includes Scanner, USB Cable 
90A052258 and Stand STD-QW25-
BK) 

Currently Available 

QW2520-
BKK11 

QUICKSCAN QW2500, 
BLK, USB, USB COIL CBL 
KIT 

QuickScan QW2520, 2D VGA Imager, 
USB Interface, Black  
(Kit includes Scanner and USB coiled 
Cable 90A052285) 

Currently Available 

QW2520-
BKK11S 

QUICKSCAN QW2500, 
BLK, USB, USB COIL CBL 
KIT, STAND 

QuickScan QW2520, 2D VGA Imager, 
USB Interface, Black  
(Kit includes Scanner, USB coiled 
Cable 90A052285 and Stand STD-
QW25-BK) 

Currently Available 

HOLDERS & STANDS 

HLD-Q040-BK Holder, Desk/Wall Mount, 
Q040, Black Holder, Desk/Wall Mount, Q040, Black Currently Available 

HLD-Q040-WH Holder, Desk/Wall Mount, 
Q040, White Holder, Desk/Wall Mount, Q040, White Currently Available 

STD-AUTFLX-
QD25-BK 

Stand, Autosense Flex, 
Black Stand, Autosense Flex, Black Currently Available 

STD-AUTFLX-
QD25-WH 

Stand, Autosense Flex, 
White Stand, Autosense Flex, White Currently Available 

STD-AUTO-
QD25-BK Stand, Autosense, Black Stand, Autosense, Black Currently Available 

STD-QW25-BK Stand/Holder, Collapsible, 
Black Stand/Holder, Collapsible, Black Currently Available 

11-0360 Accessory,Holder,Multi-
Purpose,Black Holder, Multi-Purpose, Black Currently Available 

ACCESSORIES 

EC-Q2000 End Cap, Black, 10 pcs End Cap Q2000, Black (in package of 10 
pcs.) July 14, 2022 
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CABLES AND POWER SUPPLY 
 

PART NUMBER EXTENDED DESCRIPTION AVAILABILITY 
RECOMMENDED CABLES  

(currently in use with Gryphon 4500/4200 series) 

90A051230 
Cable, RS-232, 9P, Female, Straight, CAB-350 (Power Supply 
available on pin 9 of the connector or through external power 
supply), 6 ft. 

Currently Available 

90A051330 Cable, RS-232, 9P, Female, Coiled, CAB-362, External Power, 6 ft. Currently Available 

90A051710 Cable, RS-232, 9P, Male, Beetle POS, Straight, CAB-389, Power Off 
Terminal, 6.5 ft. Currently Available 

90A051891 Cable, RS-232, 9P, Female, Coiled, CAB-408 (Power available on pin 
9 of the connector or through external power supply), 6 ft. Currently Available 

90A052316 Cable, Active, RS-485 to RS-232, Coiled, 3.6m Currently Available 

90A052258 Cable, USB, Type A, TPUW, Straight, 2M, Black Currently Available 

90A052086 Cable, RS-232, DCE, 9P, Extended Power-Power off Terminal, 4 M Currently Available 

90A052289 Cable, USB, Type A, TPUW, Coiled, Power off Terminal, 5M, Black Currently Available 

90G000008 Cable, RS-232, 9P, Female, Straight, CAB-327, Requires External 
Power, 6 ft. Currently Available 

90G001092 Cable, RS-232,6' (For Magellan) Currently Available 

90A052302 Cable, USB+PWR, TPUW, Straight, 2M, Black Currently Available 

90G001095 Cable, RS-232, 9P, Female, Coiled, CAB-362, External Power, 3.6m Currently Available 

90G001010 Cable, IBM PS/2, KBW, Mini-din Connector, Straight, CAB-321 Currently Available 

90A052278 Cable, USB, Type A, TPUW, Straight, 2M, White Currently Available 

90A052285 Cable, USB, Type A, TPUW, Coiled, 2.4m, Black Currently Available 

90A052352  Cable, USB, Type C, PVCW, Straight, 2M, Black  Currently Available 

90A052353 Cable, USB, Type C, PVCW, Straight, 2M, White  Currently Available 

90A052354 Cable, USB, Type C, PVCW, Coiled 2.4M, Black   Currently Available 

90A052355 Cable, USB, Type C, High Current, PVCW, Straight, 3M, Black (for 
use with WLC4190 and BC2090 Base Stations) Currently Available 

90A052356 Cable, USB, Type A, External Power, High Current, PVCW, Straight, 
3M, Black (for use with WLC4X90 and BC2090 Base Stations) Currently Available 

90A052358  Adapter USB type A to USB type C (for use with most of Datalogic 
USB type A cables), (1 pc)  Currently Available 

90A052360 Cable, USB, Type C, High Current, PVCW, Straight, 1.2M, Black (for 
use with WLC4190 and BC2090 Base Stations) Currently Available 

90A052361 Cable, USB, Type A, External Power, High Current, PVCW, Straight, 
1.2M, Black (for use with WLC4X90 and BC2090 Base Stations) Currently Available 

94A050044 Cable from USB-C to female USB type A, 1.2M Straight (Device can 
work as host and client) Currently Available 
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POWER SUPPLIES/CORDS 

8-0935 Power Adapter, 12V DC, AC/DC Regulated, RoHS (Requires Power 
Cord - 6003-XXXX) 

Currently Available 

6003-0925 Power Cord, 220V, Australia Currently Available 

6003-0924 Power Cord, 220V, Italy/Chile Currently Available 

6003-0923 Power Cord, 240V, UK Currently Available 

6003-0940 Power Cord, AC, IEC/EU Currently Available 

6003-0942 Power Cord, IEC C13, Brazil (For use with 8-0935) Currently Available 

6003-0941 US Power Cord, 110V, US, Standard Currently Available 

94ACC0196 Power Supply, USB C, MEMOR 10 (includes 4 regional plugs) Currently Available 

90ACC0287 Power Supply, 5VDC, includes 2 pin power cord adapter, no power 
cord Currently Available 

90ACC1885 Power Cord, 2-Pin, EU Currently Available 

90ACC1886 Power Cord, 2-Pin, US Currently Available 

90ACC1887 Power Cord, 2-Pin, UK Currently Available 

90ACC0306 ADAPTER, POWER PLUG, US/JAPAN Currently Available 

90ACC0307 ADAPTER, POWER PLUG, EURO, 2 PIN Currently Available 

90ACC0308 ADAPTER, POWER PLUG, UK Currently Available 

90ACC0309 ADAPTER, POWER PLUG, AUSTRALIA Currently Available 

 
The above set of cables are the new generation of recommended cables already in use with the 
Gryphon™ family. Besides being intrinsically more robust, they provide the best ESD protection to 
avoid any reset and down-turn during operation. All the products have been tested and certified 
by Datalogic using these cables. Consequently, the use of old cables is not recommended.   
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EASEOFCARE CONTRACTS    
Datalogic’s Customer Service Organization offers a wide and complete range of post-sales services 
(EASEOFCARE Agreements), organized in three levels of support. 
 

PART 
NUMBER DESCRIPTION AVAILABILITY 

5-Day Standard 

ZSN5QM2531 QM/BT 25XX EofC 5 Days, 3 Years July 14, 2022 

ZSN5QM2551 QM/BT 25XX EofC 5 Days, 5 Years July 14, 2022 

ZSN5QM25R1 QM/BT 25XX EofC 5 Days, 1 Year Renewal July 14, 2022 

ZSN5QD2551 QD25XX EofC 5 Days, 5 Years Currently Available 

ZSN5QD25R1 QD25XX EofC 5 Days, 1 Year Renewal Currently Available 

ZSN5QW2551 QW25XX EofC 5 Days, 5 Years Currently Available 

ZSN5QW25R1 QW25XX EofC 5 Days, 1 Year Renewal Currently Available 

 
2-Day Comprehensive 

ZSC2QM2531 QM/BT 25XX EofC 2 Days Comp, 3 Years July 14, 2022 

ZSC2QM2551 QM/BT 25XX EofC 2 Days Comp, 5 Years July 14, 2022 

ZSC2QM25R1 QM/BT 25XX EofC 2 Days Comp, 1 Year Ren July 14, 2022 

ZSC2QD2551 QD25XX EofC 2 Days Comprehensive, 5 Years Currently Available 

ZSC2QD25R1 QD25XX EofC 2 Days Comprehensive, 1 Year Renewal Currently Available 

ZSC2QW2551 QW25XX EofC 2 Days Comprehensive, 5 Years Currently Available 

ZSC2QW25R1 QW25XX EofC 2 Days Comp, 1 Year Renewal Currently Available 

Overnight 

ZSC1QM2531 QM/BT 25XX EofC Ovrnight Comp, 3 Years July 14, 2022 

ZSC1QM2551 QM/BT 25XX EofC Ovrnight Comp, 5 Years July 14, 2022 

ZSC1QM25R1 QM/BT 25XX EofC Ovrnight Comp, 1 Year Ren July 14, 2022 

ZSC1QD2551 QD25XX EofC Overnight Replacement Comprehensive, 5 Years Currently Available 

ZSC1QD25R1 QD25XX EofC Overnight Replacement Comprehensive, 1 Year 
Renewal Currently Available 

ZSC1QW2551 QW25XX EofC Overnight Compr, 5 Years Currently Available 

ZSC1QW25R1 QW25XX EofC Overnight Compr, 1 Year Renewal Currently Available 
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GEOGRAPHICAL AVAILABILITY  

At the General Availability date, the QuickScan 2500 series will be fully certified in Europe and North 
America.   

Please contact your local Sales representative for other country requests and availability dates. 

 
FOR MORE INFORMATION   
 
Product Marketing Manager: Cinzia Cacciari                               cinzia.cacciari@datalogic.com 
EMEA Customer Service Manager: Matteo Astorri  matteo.astorri@datalogic.com 
APAC Customer Service Manager: Caroline Jin carolyne.jin@datalogic.com 
AMERICAS Customer Service Manager: Charlene Bradetich  charlene.bradetich@datalogic.com 
Technical Support L3 Manager: Luigi Magnani                               luigi.magnani@datalogic.com 
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