
Datalogic Connect is the new intelligent IoT Cloud-based platform that empowers 
organizations to remotely control, manage and get actionable insights from all 
their deployed Datalogic devices. Built to optimize operational performance, 
reduce device downtime, and ensure enterprise compliance, Datalogic Connect 
gives IT and operations teams a powerful tool to seamlessly manage their entire 
fleet from a single centralized digital hub, no matter where they are deployed. 

Organization can now oversee and control the full device lifecycle with unmatched 
clarity, from deployment and configuration to performance optimization and 
predictive maintenance, turning actionable data in business intelligence.

The Power of Visibility  
Track every device in real time with instant access to activity status, warranty 
coverage, health , and physical location. Gain the insights you need to simplify 
operations and stay in control—across all your sites.

The Confidence of Smarter Configuration  
Standardize and protect your install base with secure, remote firmware updates 
and configuration rollouts. Easily schedule tasks, define deployment policies, and 
ensure every device stays aligned, compliant, and up to date.

The Intelligence of Insights
Harness the power of advanced analytics, anomaly detection, and predictive 
diagnostics—all from a single, intuitive platform. Monitor critical data like battery 
health, scanning performance, and maintenance needs to boost uptime and drive 
efficiency.
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One Platform. Infinite Insights
Datalogic Connect is built around three core capabilities that can scale with enterprise needs:

Datalogic Connect is available immediately for global deployment. Organizations can begin their digital 
transformation journey with Device Visibility capabilities first and on a wide range of Datalogic devices 
to then scale up to full platform functionality with future releases of the platform as their needs will evolve 
over time. Datalogic plans to enable its entire Data Capture portfolio on the platform future 
releases, including the Datalogic Mobile product line and the enhanced Remote Configuration 
and Advanced Analytics functionalities.

Discover the list of supported devices and functionalities and explore more details in the 
technical documentation.

Scan Throughput 
Benchmarking

Find Lost Devices

Connectivity Performance 

Compare scanning volumes and speeds 
across devices to quickly identify 
bottlenecks and optimize your workflow 
for maximum efficiency.

Easily locate misplaced devices by 
accessing last known locations, recent 
usage status and movement history 
to recover assets faster, minimizing 
operational downtime.

Continuously monitor connectivity for 
mobile WiFi and PoS communication 
interfaces to ensure reliable and 
seamless operation without interruptions.

Centralized Firmware 
Management

Advanced Device 
Configuration

Scheduled Automation

Simplify device management by deploying 
firmware updates and configurations 
swiftly and consistently, ensuring optimal 
performance and dependable reliability 
across your entire fleet.

Customize every aspect, from scan modes  
and symbology settings to power 
configurations, while remotely managing  
all Mobility Suite tools to ensure your devices 
align seamlessly with your business 
requirements.

Save time and eliminate manual work 
by automating firmware updates and 
configuration changes on a defined 
schedule, keeping your devices 
consistently up to date, effortlessly and 
without disruption.

Auto-Discover &  
Instant Control

Real-Time Battery Health & 
System Logs

Warranty & RMA Management

Stay fully connected and in control: devices 
are auto-discovered and onboarded instantly, 
tracked by last use, beeped to locate, and 
monitored in real time so issues are resolved 
quickly and performance stays high.

Continuously monitor battery health to 
maximize efficiency and device longevity 
while accessing detailed logs for fast 
diagnostics and targeted maintenance.

Easily manage warranties and Ease-of-
Care services. Track progress of repair 
requests and accelerate support to keep 
your devices running without interruption.
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